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Introduction:

Trying to reduce the costs of health care services, improving health outcomes, and
addressing the social determinants of health is one of the most important functions
of social workers in the health system. Many clients may refer to the social worker
due to economic problems, but this referral creates an opportunity for the social
worker to identify the socio-psychological and cultural issues of the patient and to
self-sufficiency, enable and reduce the possibility of re-hospitalization. To help
Economic support for patients is one of the main dimensions of support in the field
of health and medical social work but it is very important to do this type of support
professionally.

If the economic support is not properly evaluated and targeted, there will be
consequences such as improper distribution of resources, expansion of the culture of
using government resources, excessive focus on economic support instead of
psychosocial support, dependence of clients instead of empowering them, and other
cases. Therefore, this qualitative research was conducted with the aim of analyzing
the economic support of social workers in medical centers to needy patients.
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Research question:
Pathology of economic support with a focus on discounts and financial assistance
for social workers in medical centers

Research background:

Most studies have either considered the cost benefit of social work services or have
compared social work services to other clinical services. However, some studies
related to the present research are briefly mentioned in this section.

A study titled "Social Work Support and Unmet Social Needs in Life after Stroke: A
Cross-sectional Exploratory Study" was conducted in 2019 by Lenner et al. The
results of this research showed that unmet social needs are associated with lower
quality of life and higher care burden (Lener et al., 2019).

Another study titled "Health Outcomes and Costs of Social Work Services: A
Systematic Review" was conducted in 2017 by Gill et al. This systematic review of
research over the past 27 years sheds light on social work roles and service
outcomes for health problems. The results of 7 studies showed social work-led
services scored higher in quality ratings than 9 studies as team members. Most
studies showed positive effects on health and service use. Cost savings were nearly
consistent across studies because 15 out of 16 studies showed positive effects of
economic interventions related to social workers (Gil et al., 2017).

One of the researches carried out in 1998 by Sara Abri and Mohammad Zahedi Asl
was entitled "Medical Social Workers: Current Roles and Duties". This research
shows that in both direct and indirect roles, recruitment and financial support are
part of the activities of medical social workers but in general, either these roles are
not professional or specialized, or they are not clear (Abri et al., 2015).

Method:

The current research is a qualitative study of conventional content analysis. In order
to collect data, a focus group discussion (FGD) method was used with the presence
of 18 social workers from headquarters, universities of medical sciences and medical
centers. Based on the semi-structured interview, the topic was raised and people
expressed their opinions on the topics. The data were analyzed using conventional
content analysis based on Lundman and Lundman's five steps (Graneheim &
Lundman, 2004).

In order to determine the validity of the data, Guba and Lincoln criteria were used.
To confirm the data, the researcher's long-term involvement and appropriate
interaction with the participants and their review were used, which also helped to
increase the acceptability of the data.

Findings:

The findings were placed in two main categories.The category of weak
interorganizational cooperation includes Organizational attitudes and false beliefs.
The category of Irresponsible challenges outside the organization includes
Functional shortness and weak views of institutions and institutions and The effect
of the synergistic formation of social and cultural injuries on the function of social
work.
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Conclusion:

Based on the findings of this study, various factors affect the performance of
healthcare social workers in supporting the needy which is a part of these
internal organizational factors that is related to different levels of the
Ministry of Health, and the other part is external factors, which are generally
not within the scope of the Ministry of Health's authority, but its effects can
be reduced in this area by foreseeing preparations. In the current situation,
there is a strong need for economic support for patients, especially low-
income and affected groups, and this support should be based on a specific
framework and without the interference of other groups by social workers to
access equal opportunities and increase the efficiency of these groups.

The results of this study are suitable for health researchers and policy makers
to design practical strategies. The first theme of weak intra-organizational
cooperation and cooperation includes infrastructural, legal, and resource
problems, and organizational misbeliefs and attitudes. The second theme of
irresponsible challenges outside the organization includes dysfunctional and
wrong attitudes of institutions and institutions and synergy of social and
cultural harms on social work function. Therefore, one of the impressions
that can be obtained from the current research is that economic issues and
financial support are complex issues and are derived from many social,
cultural and infrastructure concepts. Therefore, to solve many of the
mentioned factors, long-term and multifaceted programs are needed. Part of
the required programs is infrastructural, part is related to resources and
equipment, and another part is related to content and content.

Keywords: Economic Support, Discount, Needy Patients, Medical Centers, Social
Work
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. Person- in-Environment

. Psychosocial assessment

. Family education and crisis intervention

. Counselling for individuals, couples and families
. Risk assessment

. Financial assessment and fund management

. Care Coordination & Discharge Planning
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