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1. Introduction

Social support is an attractive concept for interdisciplinary studies due to its
importance and application in various fields related to people's lives. Meanwhile,
psychotherapists have an important position as experts who deal with psychological,
communication, social, clinical, and educational problems of people and use
therapeutic and scientific interventions to solve these problems. So far, many studies
have been conducted about the discussion of social support. However, in the review
of the studies conducted by the researchers of this research, no research was found
that studied psychotherapists' perceptions of social support. This gap can cause
researchers and planners to make strategic, methodological, or policy errors in
further investigating the issue of social support and its direct impact on people's
psychological health. Therefore, it can be said that the research related to the
concept of social support from the perspective of psychotherapists can bring the
scientific aspects of this category to the fore more clearly and with more
transparency, in addition to strengthening the theoretical foundations and empirical
evidence, can guide the surrounding and future research in be this domain.
Therefore, considering the above issues and the important role of social support in
improving individual life (Landman et al, 2017: 2549), social (Bae, 2019: 93),
psychological (Karademas et al, 2017:508), health (Shin, 2004: 349) Addressing this
concept from the point of view of experts and experts in various fields of
psychological sciences and social sciences has a lot of attention. According to the
above contents, this research addresses this question: What are the effective themes
of social support from the perspective of psychotherapists?
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2. Literature Review

In their research, Lin et al. (2020) showed that the high frequency of being a victim
of bullying was associated with a low level of social support. In their research,
Lipira et al (2019) showed the relationship between social support and resilience.
Aleksandar et al (2019) showed that social support is a coping mechanism against
high-risk sexual behaviors, smoking, and drug use. Thanoi et al. (2019) showed in
their research that social support can be an effective coping method against suicide.
In their research, Chang & Yarnal (2018) found that social support is related to
resilience. In their research, Ay & Okanli (2018) showed that social support
increases satisfaction and intimacy in the family. Mert (2018) showed that social
support is related to the component of intimacy and satisfaction.

3. Methodology

The current research method was qualitative. The research sample consisted of 18
psychologists and therapists working in Qom province in 1400. To collect data,
semi-structured interviews were used for the logical process of the research. In the
present study, after interviewing each psychologist, the text of the interviews was
written and the concepts obtained from the interviews were extracted. The collection
of information went to the stage of theoretical saturation and no new points were
found regarding the research concepts and categories. The findings were analyzed
with MAXQDA 2018 software.

4. Findings

The findings obtained from the participants' interviews are categorized into 6
categories 6 concepts and 55 codes. The results showed the factors at the therapist
level (skill elements: having a systemic and holistic view, therapist responsiveness,
therapist availability, therapist commitment, lack of prejudice and bias,
strengthening empathy and communication skills, effective group therapy,
compliance with professional ethics), at the school level (educational elements:
cooperative learning, group discussion, interactive education, teacher as facilitator,
observational learning, school and family communication), at the community level
(social-legal elements: help from the media, life skills training, program social
planning, the government's attention to social support and mental health,
psychological treatment insurances, appropriate platform for knowledge transfer,
raising the level of public awareness), at the family level (interactive elements:
mutual understanding, recognition of family life priorities, supportive family
environment, lack of work-family conflict, family emotional atmosphere, family
communication network with relatives (at the level of parents) interpersonal -
livelihood elements: social - economic class of parents, cultural levels of parents,
multi-education of children, parenting style of parents, father's employment, level of
tension and stress Parenting, parental self-efficacy, marital adjustment, levels of
parental personality problems, levels of domestic violence), at the individual level
(personality elements: psychological readiness for support, high emotional
intelligence, friendship skills, empathy skills, interpersonal skills, skills social skills,
moral intelligence, self-confidence, self-esteem, attachment style, sense of
usefulness, optimism, hard work, commitment and responsibility, psychological
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ability, awareness and openness, lack of feeling of emptiness) themes affecting
social support from a psychological perspective It was therapists.

5. Discussion

Social support can be evaluated from different aspects of human life and it is
necessary to pay attention to this component from the point of view of experts in
different fields. In line with the findings of the research, suggestions are made:
improving the level of people's awareness of social support with a suitable
implementation platform, legal and governance support in the form of fair
mechanisms, producing educational programs, and using the virtual space platform
to improve and promote social support.

6. Conclusion

The results showed that the factors at the level of the therapist, at the school level, at
the community level, at the family level, at the parent level, at the individual level
were the themes affecting social support from the perspective of psychotherapists.

Keywords: Social Support, Social Support from the Perspective of Psychotherapists
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