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1. Introduction

Social resilience is an interdisciplinary concept that addresses the capacity and
ability of a society to face, adapt, and bounce back from unexpected crises. This
concept is not limited to recovery from difficult circumstances, but also includes
learning, adaptation, and even positive transformation in social structures,
relationships, and norms. In other words, social resilience is the ability of a society
to maintain social cohesion, mutual support, trust, and reproduce social capital in the
face of pressures from natural disasters (such as earthquake and flood) economic
crises, political developments, epidemics, or even cultural and technological
changes. Given the social, economic, and cultural complexities of the Tehran
metropolis and the need to increase the capacity of society to face crises, it is of
particular importance to recognize the dimensions and components affecting social
resilience. Although numerous studies have been conducted in the field of urban
resilience, a significant portion of the research has focused on the physical,
infrastructural, and managerial dimensions, and the social and cultural dimensions of
resilience, especially with regard to the specific characteristics of Tehran, have
received less attention. Therefore, it is necessary to identify and explain the
indigenous components of social resilience within the framework of Tehran's social
and urban conditions. Accordingly, the main question of the present study is: What
are the components and indicators affecting social resilience within the framework
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of urban resilience of the Tehran metropolis, and how can the conceptual model of
Tehran's social resilience be explained?

2. Literature Review

Social resilience is the ongoing ability of a society to change through social
transformation and lifestyle changes in order to survive, grow, and thrive. Social
resilience often addresses the collective aspects of human life. Social resilience itself
is an aspect of social sustainability and is the interaction of individuals and members
of society for the purpose of development. Social resilience is largely related to
social behavior, social interaction, and increasing the quality of life, and community
resilience requires the development of social capital and the creation of relationships
between individuals, increasing the self-confidence of individuals and communities,
and increasing community capacity. Social resilience is the ability of individuals and
communities to learn from past experiences, to be tolerant and inclusive, to have a
purpose, to be positive about the future, and to have effective leadership. Social
resilience is the ability of a community to withstand the stresses and disruptions
caused by social, political, and economic changes, and refers to the demographic
composition of the community, such as gender, age, race, disabilities, economic
status, and other groupings, and the characteristics of its social capital. Social
resilience is defined as “the ability of a society to bounce back and use resources to
recover.”

3. Methodology

The present research method is qualitative in terms of approach and applied in
terms of purpose. The research data were collected using semi-structured interviews
with 33 experts in the fields of urban planning, urban sociology, crisis management,
and urban resilience. Sampling was carried out using purposive and snowball
methods, and the interview process continued until theoretical saturation was
achieved. The data obtained from the interviews were analyzed using the content
analysis method, and after coding and extracting concepts, the components and
indicators of social resilience in the Tehran metropolis were identified and
explained, using the content analysis method.

4. Results

After conducting semi-structured interviews with 33 experts in the field of urban
resilience, urban planning, urban sociology and crisis management and analyzing the
data from the interviews, the main components and indicators of the social resilience
of Tehran metropolis were extracted. The results of the data analysis showed that the
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social resilience of Tehran can be explained in the form of five main components,
including identity and sense of belonging, social justice, quality of life, social capital
and cultural capital. In order to explain the components and indicators of the social
resilience of Tehran, data from semi-structured interviews with experts were
analyzed. At this stage, after the full implementation of the interviews, key concepts
were extracted and organized in the form of primary codes. After that, synonymous
and related codes were compiled in the form of final indicators of Tehran's social
resilience.

5. Conclusion

The results of this study showed that social resilience, as one of the fundamental
dimensions of urban resilience, is a multidimensional and dynamic concept that is
formed by the interaction of social, cultural, institutional, and managerial factors. A
systematic review of the literature and previous studies indicates that improving the
social capacities of local communities plays an important role in increasing the
ability of cities to face risks, reduce vulnerability, and accelerate the process of
returning to normal conditions after a crisis. Findings from interviews with experts
also showed that in Tehran, components such as social participation, social capital,
public trust, social cohesion, citizen awareness and education, support networks, and
institutional capacities are among the most important factors affecting social
resilience. These components, while strengthening the ability of society to adapt to
crises, also provide the basis for increasing the capacity for learning, cooperation,
and collective action. Data analysis showed that promoting social resilience is not
possible solely through physical and infrastructural measures and requires
simultaneous attention to social, cultural, and institutional dimensions.

Keywords: Resilience, Urban Resilience, Components of Social Resilience, Tehran
Metropolis
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