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1. Introduction
The present article is a report of a social worker's intervention on a 21-year-old,
single client (nicknamed Yalda) who referred to a hospital in Tehran with pregnancy
symptoms. The client is a university-educated woman who works at an airline
agency and lives with her parents. Recently, following an out-of-wedlock
pregnancy, she was referred to the hospital social work unit, accompanied by her
mother, with mild abdominal pain and in a disturbed and distressed state. The client
falls into the category of difficult clients, and due to the complexities of intervention
when working with this type of client and the high level of involvement required of
the social worker, explaining the intervention steps and treatment plan, with the aim
of creating opportunities for learning and producing evidence-based documentation,
contributes to the development of the profession, especially the evidence base of
medical and clinical social work. Intervention titles related to these clients include
crisis intervention, motivational interviewing as an empowering approach to
behavior change, systemic and multidisciplinary intervention in the hospital context,
the promotion of resilience and psychosocial empowerment, and the documentation,
evaluation, and professional review of interventions. The client has experienced
communication problems with her father since adolescence and does not currently
have a close relationship with him. The client is currently facing several major crises
and issues, has suicidal thoughts, and is in the final months of pregnancy. The
family is not facing any particular economic challenges. The parents are concerned
about the upbringing and educational affairs of their children. The client has a
history of two suicide attempts in recent years. The family has a desirable
connection to an informal support network.
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2. Literature Review

While reviewing the research background around case reports based on specific
social work interventions, among domestic research, authors such as Tavakoli
(1401), "Social Work Interventions in Working with a Child with Attention Deficit
Hyperactivity Disorder", Khanlari and Moslemi (1398), "Social Work in Natural
Disasters (Case Report)" and Sadeghi Hardangi et al. (1402), "Medical Social Work
Interventions in Discharge Planning" and among foreign research, authors such as
Dennis (2003), "Interventions of a Social Worker Regarding a Client Involved in
Domestic Violence", Koenig (2024), "Care and Control in Mental Health Social
Work" have researched case reports in social work.

3. Methodology

The main approach of this research is qualitative and is designed as a case study.
This approach, by focusing on an in-depth examination of a specific sample, allows
for a detailed understanding of the phenomena. In this study, the aim of using this
design is to deeply analyze the interactions between social work and the hospital
clinical environment and to seek a deep and conceptual understanding in light of
social work approaches; therefore, quantitative generalizability is not considered.
Data was collected through semi-structured in-depth interviews with clients,
interviews with family members/treatment team members, clinical file review, direct
observations during social work sessions, psychosocial assessment forms, as well as
continuous recording of processes and observations at several stages (before the
intervention, during implementation, and after the completion of services), during
the first quarter of 1403 S.H. (2024-20205). The steps for writing this case report are
based on standard methodological literature, particularly Robert K. Yin's Case Study
Framework (2018) and the American Psychological Association's Reporting
Guidelines (2020).

4. Findings and Conclusion

After receiving the specialized crisis intervention service package from the hospital
social worker, the client considered alternative ways to commit suicide and address
the crisis related to the pregnancy and during the intervention process, agreed to
assume personal responsibility for some tasks and to take active steps toward their
implementation. Ultimately, Yalda's final decision was to give birth and entrust her
newborn to the Welfare Organization and until delivery, she will attend two
counseling sessions per week with the hospital social worker and psychiatrist. As a
result of the interviews and discussions with the client, it was decided that, after
complete recovery, she would submit her resume through reputable websites and
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pursue a new job based on her abilities and interests. The client’s family attended
family work sessions facilitated by a social worker at Mahdieh Hospital for six
months after the client's discharge and received social work services. In these
sessions, they were taught problem-solving skills and effective communication
techniques, with a focus on empowering the family in the aftermath of the crisis and
drawing on the family's capacities.

Keywords: Clinical Social Work, Case Report, Social Work Interventions,
Medical/Hospital Social Work
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