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1. Introduction

The life of people in the form of "homeless life" is one of the consequences of the
development of the city, especially the metropolis of Tehran. For this purpose,
preparing and creating centers under the title ‘Madadsara’ is considered as one of
the solutions to empowerment and deal with this social phenomenon. Groups that
almost lack support in economic, social, health and psychological and physical
fields and even sometimes, they are considered as the accused and founders of
creating social anomalies. Therefore, the main question of this article is to
investigate the perception and mentality of homeless people about Madadsara in the
railway local of District 11 of Tehran.

2. Literature Review

According to Ezadi (1401) studies, many addicts face a cultural violence that starts
from the family, and this issue leads to them running away from home and
becoming homeless. To the extent that this cultural violence extends to themselves,
ordinary people and the government, with the idea that addicts are worthless people
and even threaten society. In other researches, such as Meshkini et al. (1401),
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Moulai (1400), Mousavi and Moazi (1400), it is pointed out that there is no
integrated and coherent policy to solve the problem of homelessness, and homeless
people are among the socially disadvantaged groups. In the researches of Hao et al.
(2021), Talbert and Record (2022), Javedzadeh and Kanibone, it is also pointed out
that shelters are an effective and relatively cheap way to help eliminate
homelessness, and at the same time, a homeless person is used to certain patterns of
life have done to meet their daily physical needs and sometimes, entering the shelter
is met with their opposition.

3. Methodology

In this research, a qualitative approach, phenomenological method (analysis of ways
of emergence of awareness and experience) has been used. In this research,
homeless men living in the 11th district of Tehran have been used as a statistical
population (or base and field of study). From among them, the researchers have used
targeted sampling from those who have had the experience of being in the
Madadsara and on the street or The hangouts were busy in that area and managed to
select participants and semi-structured in-depth interview with 12 people, and the
findings of the interview in the last two interviews completely reached theoretical
saturation. To analyze the findings, the analysis method proposed by Creswell
(2006) is used in this article.

4. Discussion

According to the findings of the research, the average age of the participants of this
research was 37.58 years. In this research, 16 structural categories were extracted
from semantic and textual clusters, which refer to the dimensions of daily life,
identity elements, attitude, expectations, and lack of acceptance of homeless men
towards shelters. According to the reduction and analysis of the semantic cluster
data based on the methodological requirements, the four structural categories of the
daily life of the homeless are: heavenly sleep; Framing; drug addict; and wandering
The four structural categories of male homeless identity elements are: wandering;
nihilism; poverty and misery; and burnt life The three structural categories of
homeless men's attitudes towards Madadsara are: restrictive; incomplete
organization; Incomplete function. The two structural categories of the expectations
of homeless men towards Madadsara are: reconstruction and equipping of facilities;
Creating a safe and respectful environment. The three structural categories of
reasons for not welcoming homeless men to Madadsara are: creating interference in
the homeless life process; Weakness of facilities and equipment; Weakness of
human interactions.
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The identity of a homeless person usually consists of four central categories
(wandering, nihilism, poverty and misery, and burnt life). This identity causes this
person to show his life in the form of heavenly and earthly sleep, escape from the
framework, addiction in the form of obscenity and vulgarity in the streets and alleys.

5. Conclusion

The research results show that the formed structure of a homeless person's identity
causes this person to show his or her life in the form of sleeping in heaven and earth,
escaping the framework, addiction in the form of vagrancy and vulgarity in the
streets and alleys. From the point of view of homelessness, shelters are usually
restrictive, poorly organized and poorly functioning. Also, from the aspect of
expectations from Madadsara, it is expected that they will be renovated and
equipped in terms of facilities and form a safe and respectful environment.
Therefore, it can be said that the causes of homeless men not being welcomed in
Madadsara are three important categories: "interfering with the homeless life
process", "weakness of facilities and equipment" and "weakness of human
interactions."
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