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Introduction

In December 2019, the spread of a viral disease was reported in the city of Wuhan,
China. The cause of this disease was a new type of genetically modified virus from
the family of corona viruses called SARS CoV-2, which was named the disease
Covid-19. Unfortunately, due to its high contagiousness, this virus quickly spread
throughout the world and left many victims, and infected all the countries of the
world in almost a short time (less than four months). During the epidemic of the
corona crisis, there was a lot of psychological pressure on the people as well as the
medical staff. This is despite the fact that one of the most important areas of
sustainable health development in human societies is the health and treatment sector,
which has a direct relationship with human health and is responsible for the
important task of maintaining and restoring health to human society.

Objective

During the spread and epidemic of the corona epidemic, the medical staff was most
exposed to the corona disease, and their close contact with sick patients had a great
impact on the mental health of these people. Also, the medical staff as one of the
main groups were under a lot of pressure with insufficient resources and facilities
during the outbreak of the Corona virus. The purpose of the present research is
trying to get a wider understanding of the reasons and areas affecting the mental
health of Birjand pre-hospital emergency workers during the corona virus epidemic.

Method

The method used in the prospective research is both qualitative and grounded
theory. The researcher systematically seeks to develop a theory to explain the
process, action and interaction regarding the mental health of emergency personnel
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in the corona situation in Birjand city. And through the systematic act of research, he
discovered the meanings in the data, and during the coding process, he put the
discovered meanings into some predetermined categorical containers to a certain
extent and presented a paradigm model and at higher levels, a theory limited to a
specific reality.

The necessary data was collected and adjusted from 25 workers of this organization
by using deep and free interview technique in the framework of grounded theory and
using targeted sampling, based on inclusion criteria. They have been selected in
accordance with the theoretical considerations and the use of purposeful sampling
method. Also, semi-structured interview has been used as a data collection tool. In
order to reach the criterion of reliability, three methods have been used: control or
validation by members, analytical comparisons, and the use of audit techniques.

Findings

According to the research participants, work pressure in the emergency room along
with heavy work shifts, poor nutritional conditions and such issues, along with
mission problems such as "The rejection of patients in some hospitals", unnecessary
calls and the lack of time to arrive at the scene are among the most important stress
factors related to the mental health of the emergency personnel and effects on them
can be seen. Communication and intimacy between colleagues can reduce its
severity. However, the aforementioned conditions in the emergency department are
such that we have witnessed "Lack of favorable interaction with colleagues" and
weak morale of personnel during the Corona era. These factors, along with home
and family problems, such as the presence of stress in the family, the tense
atmosphere of the family, which is largely rooted in livelihood problems, will
strengthen the nervous and mental illness, and they will affect the mental health of
the workers.

According to the findings, stressful work and social environments, risk of mistakes
and occurrence of work accidents, impairment in physical health as the most
important causal conditions, unfavorable status of job rights and benefits, perceived
social dignity and trust, perceived social hope as Intervening factors, lack of trust in
management and (weak) cultural-educational infrastructure as background
conditions, government corrective measures, increasing the level of public
awareness, increasing personnel motivation, improving work and professional skills
as action-interactions and behavioral response functional, physical -psychological
symptoms are all specified as outcomes.

Conclusion

The mental health of the workers is formed under the influence of internal and
external organizational (social) factors, the most important of which affecting it is
the management performance in society.

Keywords: Corona Virus, Mental Health, Pre-hospital Emergency, Grounded
Theory
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